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Port St. Lucie, FL | 561-693-9273 | Rianna.McDonald1@gmail.com  
 
Relevant Experience 
 
Army National Guard | Information Technology Specialist                                                      	2018-2026 
· Won first place in an essay competition on the Army Sexual Harassment/Assault Response and Prevention (SHARP) program out of 70 entries within a military leadership course. 
· Liaison for the COVID-19 testing site and upper management to accurately collect and disseminate information to the State, such as the number of COVID-19 tests administered, vehicles in and out of the site, COVID-19 testing kits, and Personal Protective Equipment (PPE) on hand daily. 
· Responsible for managing, maintaining, processing, and troubleshooting military computer systems and operations.  
 
U.S. House of Representatives | Caseworker                                                                            	   2023-2025 
· Managed high-volume caseloads under tight deadlines, consistently meeting strict reporting and documentation requirements.  
· Identified patterns and systemic issues across cases, highlighting broader social trends and impacts on the constituency to their Member of Congress. 
· Organized special events and attended stakeholder meetings to relay pertinent information to my supervisors. 
 
University of South Florida | Administrative Assistant                                      		                2023-2023 
· Handled the Dean of Students’ responsiveness to student, faculty, and community needs.  
· Participated in division and university-wide committees, including at least one within the Division of Student Success.  
· Responsible for scheduling meetings on behalf of the Regional Assistant Vice Chancellor and Dean of Students. 
 
VitalCare Medical Spa | Marketing and Social Media Manager	                    2023-2023 
· Provided comparative analysis between local market conditions and the company’s specialized services. 
· Partnered with a web designer and communicated the plan with the business owners to execute a soft launch and build an effective social media strategy for client engagement. 
· Advertised services offered through multimedia content, including testimonials, giveaways, and brochures.  
 
Whole Foods | Grocery Team Member                                   	 	 	                                   2020-2022  
· Increased sales in the Bulk section by 11%.  
· Organized display of promotional end cap items.  
· Serviced customer concerns or questions with open dialogue.  
  
 
Chewy | Customer Service Representative                                                                                  2019-2020  
· De-escalated calls.  
· Managed customer accounts with personally identifiable information.  
· Practiced suggestive selling based on expertise in inventory. 
 
 
Education 
 
	University of South Florida, BA Digital Communications and Multimedia Journalism 	 
	 

	Camp Blanding Joint Training Center, Basic Leader Course Certificate   	 	 
	 

	Hootsuite Social Media Marketing Certificate  	 	 	 	                     	 
	 

	Broward College, AA   	 	 	 	 	 	 	 	 
 
 
Relevant Skills 
	 

	· Clifton Strengths: Communication, Relator, Strategic, Restorative, and Context  
· Temperament to communicate with diverse personalities.  
· Ability to juggle several tasks at once.   
· Management 
· Problem solving 
· Leadership  
 
 
Community Service 
	


Gulf Coast Community Church Events/Social Media Coordinator                                          2022-2023 
· Collaborated with the Events team for themed and cohesive content. 
· Promoted events through flyers, social media, and feature videos streamed during service. 
· Contributed content to social media accounts, tracked engagement, and responded to comments. 
 
 
Florida Rights Restoration Coalition member  	 	  	          	 	       	           2021-2022 
· Contributed as a writer for the Returning Citizens Stories project on the website. 
· Created a mobile survey to help organize a list of active members willing to be interviewed. 
· Orchestrated partnership with WestCare’s Veteran Treatment Court to collaborate on intersecting disenfranchised populations. 
 
